
Short Term Business Traveller (General)

Entry Permission Approval MyEntry

once approved

Prepare:
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Official Letter from a
Government Ministry/Agency or
any company registered in
Malaysia

Required documents:
1. Invitation letter (from Ministry / Govt. 
    Agency / Company registered in 
    Malaysia)

2. Detailed Itinerary*

3. Flight Itinerary (with ETA and ETD)

4. Copy of Passport ID Page (Coloured)

5. Employee Confirmation Letter (eg: 
    Letter of Appointment or Employee ID Card)

6. Letter of Undertaking and Indemnity (LoU) for 
    Short Term Business Travellers (Kindly 
    complete and sign the LoU before uploading)*

7. Approval Letter (if applicable)(from the State 
    Government of Sabah/ Sarawak for entry to 
    Sabah/Sarawak)

*The documents can be downloaded at https://
safetravel.mida.gov.my/ under Resources

1.  Invitation Letter from Sponsor (Ministry / Government 

     Agency / companies registered in Malaysia)



2.  Approval Letter from the State Government of Sabah/

     Sarawak for entry to Sabah/Sarawak (if applicable)



3.  Approved detailed itinerary



4.  Confirmed flight ticket (ETA and ETD)



5.  Passport with validity period six (6) months and above



6.  Entry Permission Approval Letter



7.  Visa from the Malaysian Embassy / High Commission 

     or Consulate General (if applicable)



8.  Complete Letter of Understanding (LoU) and Indemnity 

     for Short Term Business Traveller



9.  Receipt of payment of the charges for BTC Services



10.Computer generated Negative COVID-19 PCR test 

     result with *pre-departure travel memo on PCR 

     COVID-19 test result 



11. Health Declaration Form from MOH*



*The documents can be downloaded at https://
safetravel.mida.gov.my/ under Resources

Arrival Gate

Team 1
Duty officers will meet and 

greet the Business Travellers 
Team 1

Duty officers will meet and 
greet the business traveller 

Team 2
Liaison Officer will accompany 

throughout the itinerary

Immigration
1. Entry Permission Approval
2. Pre-declared itinerary
3. Flight ticket details
4. Valid passport
5. Single Entry Visa
6. Negative COVID-19 Test Result
7. LoU and Indemnity for Short Term Business Travellers
    (to provide a signed copy)
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Take the PCR COVID-19 Test
within 3 days before departure
date (however, the number of
days is subject to the
receiving country)
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Health Screening  

COVID-19
Test

Registration &
Document Verification Process

Dedicated Hospital
ie: UMMC

Symptomatic

Special Lane @ Immigration Counter

Luggage Pick Up

Customs Check

Arrival Hall

POSITIVE COVID NEGATIVE COVID 

Proceed with the Itinerary 

COVID-19
Test
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RT-PCR 
COVID-19 Test

PCR 
COVID-19 Test

RT-PCR 
COVID-19 
Test Result

Sample taken will 
be tested at the 
dedicated lab

(3 Hours) 

BTC to arrange 
transportation to 
Dedicated Hospital

Depart Malaysia
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